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Effective communication and public relations are essential elements in improving
the performance of administrative employees in municipalities, as they contribute
to enhancing the effectiveness of communication between different departments
and citizens, which facilitates the completion of administrative tasks and enhances
the efficient provision of public services. The administrative employee reflects the
image of the municipality through his interaction with the public, and this requires
high communication skills to ensure the clear and accurate transmission of
information. It also includes building cooperative relationships with different parties
to achieve the municipality's goals and develop an institutional work environment
characterized by transparency and professionalism. Thus, public relations
contribute to building citizens' confidence in the municipality, which is positively
reflected in improving the quality of services and facilitating the administrative
procedures, which enhances the reputation of municipalities and gives the
administrative employee a pivotal role in the success of the local development

process.
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